TORI SMITH

602-413-1589
Tori.l.smith01@gmail.com

EXPERIENCE

MAY 2022 — CURRENT
HOST, KARMA SUSHI BAR AND GRILL

e Organize reservations and waitlists to seat customers
e Memorize the menu and check that each dish is correct before being served
e Take orders while managing takeout

JUNE 2021 - AUGUST 2021
WAREHOUSE PACKAGE HANDLER, FEDEX GROUND

e Loading and unloading of packages of various sizes from semi-trucks
e Organizing boxes and cleaning my area
e Working in a fast-paced environment to keep up with daily needs

MAY 2020 — AUGUST 2020
SALES ASSOCIATE, DD’S DISCOUNT

e Provided customer service as a cashier to appease every customer
e Organized and stocked the store regularly
e (Cleaned store, registers, and bathrooms according to CDC guidelines during the
pandemic
July 2019- November 2019
Sales Associate, Staples
e Worked as a cashier checking customers out
e Regularly worked early morning shifts to stock the store
e Helped customers on the sales floor to get the best products for them

EDUCATION

MAY 2019
HIGH SCHOOL DIPLOMA, MOON VALLEY HIGH SCHOOL

Graduated high school with a 4.9 GPA and was able to balance being in cheer, multiple clubs, and
volunteering. | am currently going to Northern Arizona University and studying mechanical

engineering.
SKILLS
e Great customer service skills e Experienced as a cashier

e Hardworking e Great teamwork skills



